            VALE OF ALLEN PARISH COUNCIL





     COMPLAINTS POLICY
Procedure:

If you are not satisfied with the service provided by the Parish Council, or the way in which you have been dealt with you should take the following steps – 

1. Get in touch with the Parish Clerk.  Explain the problem and discuss how it might be put right.  The Clerk may require seeing copies of any papers relating to the matter or may request further information.

The Clerk will agree a course of action.
2. If you are dissatisfied with the action taken by the Clerk, you should ask for and complete a complaints form, sending it to the:

Chairman, c/o The Willows, Gussage St Michael, Wimborne, Dorset BH21 5HX, or email voapc@outlook.com .  
Your complaint will generally be acknowledged within five working days and the matter will then be investigated.

3. If, after receiving a report back from the Council Sub-Committee you still do not feel that your complaint has been addressed, you do not have recourse to further stages or appeal.
N.B. This policy is not for any complaint regarding individual councillors as that is under the jurisdiction of the Standards Board.  The Monitoring Officer is: 
Mr J Mair, Corporate Director Legal & Democratic, Dorset Council, South Walks House, South Walks Road, Dorchester DT1 1UZ
VALE OF ALLEN PARISH COUNCIL

COMPLAINTS FORM

Name…………………………………………………………………………………………

Address…………………………………………………………………………………….

………………………………………………………………………………………………..

Tel: No.(Home)………………………………………email:……………………………………

My complaint………………………………………………………………………………….

………………………………………………………………………………………………….

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

……………………………………………………………….………………………………………

When was the Council first informed of your complaint?  …………………………………..

Name of officer who dealt with your complaint………………………………………………..

Have you spoken to a councillor about your complaint…………………………Yes/No

If yes, name(s) of councillor………………………………………………………………..

Are you requesting further action…………………………………………… ……Yes/No

Signed……………………………………………… 
Date…………………………………………..
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For Parish Council use

Date complaint received……………………………………………………………...

Complaint No…………………………………………………………………………...

Complaint acknowledged…………………………………….By…………………………………...

Action taken………………………………………………………………………………………………….

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………..

Officer’s report………………………………………………………………………………….

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………..

Further action required……………………………………………………………………….Yes/No
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